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	TITLE: Emergency Response Director 

	TEAM/PROGRAMME: Cyclone Idai Response Management Team

	LOCATION: Beira, with frequent travels to Maputo and other Field Offices

	GRADE: 
	CONTRACT LENGTH: 12 months
 

	CHILD SAFEGUARDING:

Level 3: The post holder will have contact with children and/or young people either frequently (e.g. once a week or more) or intensively (e.g. four days in one month or more or overnight) because they work country programs; or are visiting country programs; or because they are responsible for implementing the police checking/vetting process staff.


	ROLE PURPOSE: 
The Emergency Response Director leads on overall direction and management in three Field Offices (Beira, Buzi, and Dombe). The post holder will ensure that the Field Offices have coherent programme designs, programme operations and support services structures and plans in place and function in order to deliver a response strategy effectively. The post holder will seek to create a culture of transparency, quality and accountability within the response.  

	SCOPE OF ROLE: 

Reports to: Director of Programme Operations 

Key working relationships: The role line manages three Field Managers and other key functions such as Response Supply Chain Manager, Response Finance Manager, Response HR Manager, Child Safeguarding Coordinator, and Safety & Security Coordinator. 

The Emergency Response Director also has a close working relationship with the Country Office senior management team (SMT) and has a representational role with donors. 


	KEY AREAS OF ACCOUNTABILITY: 

Overall management: 
· Oversee overall designs, management and implementation of the response programmes in the Field Offices 
· Take overall lead to ensure integrated programme/project management, logistics, and other support services to the Field Offices are in place and efficient to enable effective and impactful programme/project implementation
· Oversee creation and implementation of effective finance and awards management systems in the Field Offices
· Ensure strict compliance of programme activities with Save the Children national and global policies and procedures and with relevant donor regulations and agreements, SPHERE guidelines and the NGO code of conduct.
· Ensure the preparation of a timely programme delivery and submitting the donor reports on project activities in compliance with internal SCI requirements and any relevant external donor requirements.
· Ensure that the relevant project monitoring plans and systems for identifying and tracking the indicators and develop processes/procedures and forms to support monitoring and inform learning are established and implemented.
· Ensure optimal safety and security management procedures and practices are in place for the emergency response programme and continually monitor the safety and security situation, adapting staff safety and security procedures accordingly in collaboration and cooperation with the Country Security Manager.
· Oversee effective functioning of logistics systems to procure, store and distribute stock, supplies and services for the timely delivery of project objectives at national level
· Ensure strong accountability to beneficiaries
· Plan, identify and resource appropriate and effective structure & staffing needs for entire response; In liaison with the CO HR Director and Response HR Manager ensuring that personnel policies are in accordance with national laws) 
· Oversee the development & implementation of staff well-being (policy) and ensure appropriate staff well-being and R&R policy and processes in place 

Capacity Building:
· Ensure that capacity building plans and performance management systems are in place to develop the requisite competencies in staff to ensure ongoing sustainability and quality of response
· Coach and mentor international staff and national level counterparts and link in to wider organisational talent development mechanisms. 

Representation & Advocacy & Organisational Learning: 
· Represent Save the Children’s emergency response on a national, regional and international level to donors, the media and members of the humanitarian community.
· Help shape broader sector strategies through influence of and leadership within inter-agency coordination forums, ensuring the specific needs of children are being addressed 
· Regularly undertake high level representation and advocacy with Government partners and officials as well as donor representatives
· Establish systems for communication with local Government partners, relevant line departments and community representations in the project area(s). 
· Lead on organisational level operational practice, innovation and learning in consultation with Humanitarian team. 
· Ensure SCI response review framework is implemented and lessons learnt / recommendations followed up 

General: 
· Comply with Save the Children policies and practice with respect to child safeguarding, code of conduct, health and safety, equal opportunities and other relevant policies and procedures.
 

	BEHAVIOURS (Values in Practice) 
Accountability:
· holds self-accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values; 
· holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved; 
Ambition:
· sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same; 
· widely shares their personal vision for Save the Children, engages and motivates others
· future orientated, thinks strategically and on a global scale;
Collaboration:
· builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters; 
· values diversity, sees it as a source of competitive strength; 
· approachable, good listener, easy to talk to; 
Creativity:
· develops and encourages new and innovative solutions;
· willing to take disciplined risks;
Integrity:
· honest, encourages openness and transparency; demonstrates highest levels of integrity;


	QUALIFICATIONS  
· Degree level or equivalent field experience

	EXPERIENCE AND SKILLS

Essential
· Extensive experience of working within a senior management role within a complex country programme in an emergency response or fragile state; and/or extensive experience of setting up responses in out of area contexts (either where no SC presence or CO presence); and/or extensive experience of working in high income contexts
· Previous experience of managing programme teams in large-scale first phase emergency response·
· Previous experience of managing a large multi-site, multi-sector, multi-national team
· Experience of managing multi-donor, multi-site, multi-sector programmes (including ECHO, DFID and OFDA) 
· Security management experience across a large programme.
· Demonstrated ability to set up operational management systems in a large complex programme
· In depth knowledge and experience of logistics systems and requirements in a multi field office, multi programme setting
· Experience of supporting MEAL systems in large complex programmes
· Proven ability of mentoring and coaching
· Experience of senior level representation
· Experience of developing and negotiating successful partnerships with institutional donors
· Ability to write clear and well-argued assessment and project reports
· Excellent communication skills
· Proven ability to influence change at an operational and strategic level
· Politically and culturally sensitive with qualities of patience, tact and diplomacy
· A high level of written and spoken English

Desirable:
· Fluent in Portuguese, Italian, or Spanish
· Media experience
· Experience or knowledge of working and living in relevant regions/context


	Additional job responsibilities
The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 
The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures;

	Child Safeguarding:
We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Safeguarding our Staff:
The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy

	Health and Safety
The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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