
Country of AssignmentCountry of Assignment Mozambique
Host InstituteHost Institute United Nations Children's Fund
Volunteer CategoryVolunteer Category International Specialist
Number of VolunteerNumber of Volunteer 1
DurationDuration 12 months
Possibility of Extension Yes
Expected Starting Date Immediate
Duty StationDuty Station Maputo [MOZ]
Assignment PlaceAssignment Place Family Duty Station

UN VOLUNTEER DESCRIPTION OF ASSIGNMENTUN VOLUNTEER DESCRIPTION OF ASSIGNMENT

MOZR000610--Human Resource Off icerMOZR000610--Human Resource Off icer

The United Nations Volunteers (UNV) programme is the UN organization that promotes volunteerism to
support peace and development worldwide. Volunteerism can transform the pace and nature of
development and it benefits both society at large and the individual volunteer. UNV contributes to peace
and development by advocating for volunteerism globally, encouraging partners to integrate volunteerism
into development programming, and mobilizing volunteers.In most cultures volunteerism is deeply
embedded in long-established, ancient traditions of sharing and support within the communities. In this
context, UN Volunteers take part in various forms of volunteerism and play a role in development and
peace together with co-workers, host agencies and local communities.In all assignments, UN Volunteers
promote volunteerism through their action and conduct. Engaging in volunteer activity can effectively and
positively enrich their understanding of local and social realities, as well as create a bridge between
themselves and the people in their host community. This will make the time they spend as UN Volunteers
even more rewarding and productive.

General InformationGeneral Information

Assignment Place RemarkAssignment Place Remark
Living ConditionsLiving Conditions

Mozambique has a total population of about 29 million people and is located on the southeast coast of
Africa. To the East, is the Indian Ocean, Tanzania, Malawi and Zambia is to the north, to the west is
Zimbabwe and South Africa and to the South, Swaziland and South Africa. The total area of Mozambique is
799 380 Km square from North to South. It is tropical hot and humid. The hottest and wettest months in
Maputo are December to February, when the average daily minimum temperatures are around 22°c and
the average daily highs of 30°c. The rain season is between October and April. Winters (June to August)
are mild with the average daily temperature ranging from 13°c to 24°c. Basic health facilities and food are
available everywhere. The security situation is reliable, but some precaution is needed at the same time.
Communication and transport services are available at various costs. Regarding accommodation and food,
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Assignment TitleAssignment Title Human Resource Officer

Sustainable DevelopmentSustainable Development
GoalsGoals

17. Partnerships For the Goals

houses and apartments can be rented from US$ 600 to US$ 1,000 per month and meals at the restaurant
cost between US$ 10 and US$ 30. Food, household commodities and clothing can be found in shops and
local markets at reasonable prices. An entry visa is required for all travelers and must be obtained from
Mozambican Embassy prior to travelling. The metical is the local currency and exchange rate stands at
USD 1 equivalent to about 58 meticais (MZM) as per August 2018. Commercial banks are operational in the
country and Visa cards are accepted in very limited hotels. Maputo is categorized as a family duty station
offering a variety of different accommodation options. It has a vibrant international community whilst also
providing excellent opportunities to work in a national, Mozambican context.

As this is a national UN Volunteer assignment, the UN Volunteer will be responsible for arranging his/her
own housing and other living essentials. National UN Volunteers are part of the malicious insurance plan.

Assignment DetailsAssignment Details

Organizational Context & Project DescriptionOrganizational Context & Project Description

UNICEF is a leading humanitarian and development agency working globally for the rights of every child.
Child rights begin with safe shelter, nutrition, protection from disaster and conflict and traverse the life
cycle: pre-natal care for healthy births, clean water and sanitation, health care and education. UNICEF has
spent nearly 70 years working to improve the lives of children and their families. Working with and for
children through adolescence and into adulthood requires a global presence whose goal is to produce
results and monitor their effects. UNICEF also lobbies and partners with leaders, thinkers and policy
makers to help all children realize their rights—especially the most disadvantaged.

This UNV assignment is part of UNICEF’s programme in Mozambique.

Task descriptionTask description

Within the delegated authority and under the supervision of Human Resources Specialist or his/her
designated mandated representative(s), the UNV Human Resources Officer will perform the following
tasks:

1. Business Partnering

Through research of policies and analysis of data, provide support to the HR Business Partner in
advising their clients on HR-related needs and developing subsequent plans of action.
Provide accurate and timely advice to clients on HR processes and policies, ensuring the highest
level of client-orientation.
Proactively advise clients on the resolution of human resources issues ensuring equitable and
transparent solutions that protects both the staff and organizations interests in accordance with
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policies, regulations and procedures.
Promote the organizational goals and targets for gender equity and cultural diversity.

2. Strategic Human Resources

Liaise with the HQ Divisions, regional and country offices to support and contribute to corporate HR
strategy formulation and global implementation. Provide feedback and make recommendations on
the establishment and improvement of HR systems, policies and processes.
Keep abreast, research, benchmark, and implement best and cutting-edge practices in HR
management and contribute to the development of global policies, procedures and introduce
innovation through sharing of best practices and knowledge learned

3. Support to Implementation of assigned Human Resources Services

Provide support to various or one specific HR occupation (recruitment, job classification, career
development, performance management, data analytics, learning & development etc.) to help their
supervisors in implementing efficient client services that help either attract, retain and/or motivate
staff of the highest caliber.
When assigned casework in the relevant area on either a routine or non-routine basis, analyze and
synthesize issues and problems, and interpret established, formal guidelines to address and
recommend solutions or further actions required.

4. Learning and Capacity Development

In collaboration with business owners, support the design and delivery of learning plans for staff.
Contribute to the mapping of competencies for all staff included in the assigned client portfolio,
assisting in the development of a comprehensive framework in support of the development of the
talent pipeline.
Research on efficient and cost-effective learning products which enable staff to
develop their skills and competencies.
Participate as a resource person in capacity building initiatives to enhance the competencies of
clients/stakeholders.
Provide orientation briefing to new staff.

5. HR Data Analytics

Collect, interpret and analyze HR data to help inform decision making on HR processes and
strategies.
Support the development and implementation of data collection systems to optimize data quality.
Coordinate with country offices and partners to provide assistance in their HR information
management.

Any other related tasks as may be required or assigned by the supervisor.
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Required Degree LevelRequired Degree Level Bachelor degree or equivalent

Furthermore, UN Volunteers are required to:- Strengthen their knowledge and understanding of the
concept of volunteerism by reading relevant UNV and external publications and take active part in UNV
activities (for instance in events that mark International Volunteer Day)- Be acquainted with and build on
traditional and/or local forms of volunteerism in the host country- Provide annual and end of assignment
reports on UN Volunteer actions, results and opportunities using UNV’s Volunteer Reporting Application-
Contribute articles/write-ups on field experiences and submit them for UNV publications/websites,
newsletters, press releases, etc.- Assist with the UNV Buddy Programme for newly-arrived UN Volunteers-
Promote or advise local groups in the use of online volunteering, or encourage relevant local individuals
and organizations to use the UNV Online Volunteering service whenever technically possible.
Results/Expected OutputsResults/Expected Outputs

As an active UNICEF team member, efficient, timely, responsive, client-friendly and high-quality

support rendered to UNICEF and its beneficiaries in the accomplishment of her/his functions, including:

Advise staff on a range of HR topics, including processes related to administration of entitlements or
benefits
Work with Hiring Teams to develop recruitment strategies for positions, and support longlisting,
assessment, and selection process activities to ensure a highly efficient and straightforward
recruitment
Monitor completion of performance management phases and provide guidance to managers on
giving honest, transparent, and regular feedback to staff
Determining the action needed in order to improve staff skills through the identification of individual
and organizational training needs
Age, Gender and Diversity (AGD) perspective is systematically applied, integrated and documented
in all activities throughout the assignment
A final statement of achievements towards volunteerism for peace and development during the
assignment, such as reporting on the number of volunteers mobilized, activities participated in and
capacities developed

• The development of capacity through coaching, mentoring and formal on-the-job training, when working
with (including supervising) national staff or (non-) governmental counter-parts, including Implementing
Partners (IPs); • Age, Gender and Diversity (AGD) perspective is systematically applied, integrated and
documented in all activities throughout the assignment • A final statement of achievements towards
volunteerism for peace and development dur-ing the assignment, such as reporting on the number of
volunteers mobilized, activities participated in and capacities developed

Qualifications/RequirementsQualifications/Requirements

Education - Additional CommentsEducation - Additional Comments
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Required experienceRequired experience 24 months

Required Degree Level: Bachelor's degree

A University Degree in human resource management, business management, international relations,
psychology or another related field is required. .

Experience RemarkExperience Remark

OOther desired/mandatory required technical knowledgether desired/mandatory required technical knowledge

Advanced knowledge of principles and concepts of human resources management
Ability to identify issues, conduct rigorous research, and make conclusions and recommendations
Strong research, planning and organizational skills
Advanced knowledge of Microsoft Office Technology (Word, PowerPoint, Excel). Knowledge of
PowerBI is an asset.
Experience with HR Systems is an asset (SAP, ATS, LMS, etc.).

Language SkillsLanguage Skills
English (Mandatory) , Level - Fluent
AND - Portuguese (Optional) , Level - Working Knowledge

Area of ExpertiseArea of Expertise
Human resources management and development Mandatory
General business management Optional

Area of Expertise RequirementArea of Expertise Requirement

Interpersonal and CommunicationInterpersonal and Communication

Ability to communicate effectively in a diverse organization tailoring language, tone, style and format to
match audience

Ability to empathize with client managers, supervisors and staff while advocating for consistent and
equitable applications of promogulated HR regulations and rules.

b) Competencies and values:

Respect: Treats all people with dignity and respect; shows respect and sensitivity towards gender,
cultural and religious differences; challenges prejudice, biases and intolerance in the workplace;
encourages diversity wherever possible.
Professionalism: demonstrated understanding of operations relevant to UNICEF; technical capabilities
or knowledge relevant or transferrable to UNCEF procedures and rules; discretion, political sensitivity,
diplomacy and tact to deal with clients; ability to apply good judgement; ability to liaise and
coordinate with a range of different actors, especially in senior positions; where appropriate, high
degree of autonomy, personal initiative and ability to take ownership; resourcefulness and willingness
to accept wide responsibilities and ability to work independently under established procedures;
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Condition of ServiceCondition of Service Click here to view Conditions of Service

Need Driving LicenceNeed Driving Licence No

ability to manage information objectively, accurately and confidentially; responsive and client-oriented;
Integrity: demonstrate the values and ethical standards of the UN and UNICEF in daily activities and
behaviours while acting without consideration of personal gains; resist undue political pressure in
decision-making; stand by decisions that are in the organization’s interest even if they are unpopular;
take prompt action in cases of unprofessional or unethical behaviour; does not abuse power or
authority;
Teamwork: ability to operate effectively across organizational boundaries; excellent interpersonal
skills; ability to establish and maintain effective partnerships and harmonious working relations in a
multi-cultural, multi-ethnic, mixed-gender environment with sensitivity; sensitivity and adaptability to
culture, gender, religion, nationality and age; commitment to implementing the goal of gender equality
by ensuring the equal participation and full involvement of women and men in all aspects of UN
operations; ability to achieve common goals and provide guidance or training to colleagues;
Commitment to continuous learning: initiative and willingness to learn new skills and stay abreast of
new developments in area of expertise; ability to adapt to changes in work environment.
Planning and organizing: effective organizational and problem-solving skills and ability to manage a
large volume of work in an efficient and timely manner; ability to establish priorities and to plan,
coordinate and monitor (own) work; ability to work under pressure, with conflicting deadlines, and to
handle multiple concurrent projects/activities;

Communication: proven interpersonal skills; good spoken and written communication skills, including
ability to prepare clear and concise reports; ability to conduct presentations, articulate options and
positions concisely; ability to make and defend recommendations; ability to communicate and
empathize with staff (including national staff), military personnel, volunteers, counterparts and local
interlocutors coming from very diverse backgrounds; capacity to transfer information and knowledge
to a wide range of different target groups;
Genuine commitment towards the principles of voluntary engagement, which includes solidarity,
compassion, reciprocity and self-reliance; and commitment towards UNICEF’s mission and vision, as
well as to the UN Core Values.

Conditions of Service and other informationConditions of Service and other information

Conditions of Service for International Specialist:Conditions of Service for International Specialist:

The contract lasts for the period indicated above with possibility of extensions subject to availability of
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funding, operational necessity and satisfactory performance. However, there is no expectation of renewal
of the assignment.

A UN Volunteer receives a Volunteer Living Allowance (VLA) which is composed of the Monthly Living
Allowance (MLA) and a Family Allowance (FA) for those with dependents (maximum three).

The Volunteer Living Allowance (VLA) is paid at the end of each month to cover housing, utilities,
transportation, communications and other basic needs. The VLA can be computed by applying the Post-
Adjustment Multiplier (PAM) to the VLA base rate of US$ 1,602. The VLA base rate is a global rate across
the world, while the PAM is duty station/country-specific and fluctuates on a monthly basis according to
the cost of living. This method ensures that international UN Volunteers have comparable purchasing
power at all duty stations irrespective of varying costs of living. The PAM is established by the
International Civil Service Commission (ICSC) and is published at the beginning of every month on the
ICSC website http://icsc.un.org.

For UN Volunteer entitlements, kindly refer to the link https://vmam.unv.org/calculator/entitlements

In non-family duty stations that belong to hardship categories D or E, as classified by the ICSC,
international UN Volunteers receive a Well-Being Differential (WBD) on a monthly basis.

Furthermore, UN Volunteers are provided a settling-in-grant (SIG) at the start of the assignment (if the
volunteer did not reside in the duty station for at least 6 months prior to taking up the assignment) and in
the event of a permanent reassignment to another duty station.

UNV provides life, health, permanent disability insurances as well as assignment travel, annual leave, full
integration in the UN security framework (including residential security reimbursements).

UN Volunteers are paid Daily Subsistence Allowance at the UN rate for official travels, flight tickets for
periodic home visit and for the final repatriation travel (if applicable). Resettlement allowance is paid for
satisfactory service at the end of the assignment.

UNV will provide, together with the offer of assignment, a copy of the Conditions of Service, including
Code of conduct, to the successful candidate.

Supervision, induction and duty of care of UN VolunteersSupervision, induction and duty of care of UN Volunteers

UN Volunteers should be provided equal duty of care as extended to all host entity personnel. Host entity
support to the UN Volunteer includes, but is not limited to:
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Application CodeApplication Code MOZR000610-3658

- Introductory briefings about the organisation and office-related context including security, emergency
procedures, good cultural practice and orientation to the local environment;

- Support with arrival administration including setting-up of bank accounts, residence permit applications
and completion of other official processes as required by the host government or host entity;

- Structured guidance, mentoring and coaching by a supervisor including a clear workplan and
performance appraisal;

- Access to office space, equipment, IT support and any other systems and tools required to complete the
objectives of the assignment including a host entity email address;

- Access to shared host entity corporate knowledge, training and learning;

- Inclusion of the volunteer in emergency procedures such as evacuations;

- Leave management;

- DSA for official travel, when applicable;

- All changes in the Description of Assignment occurring between recruitment and arrival or during the
assignment need to be formalized with the United Nations Volunteer Programme.

Application procedureApplication procedure

If you have not yet registered in the UNV Talent pool, please apply by registering your profile at
https://vmam.unv.org/candidate/signuphttps://vmam.unv.org/candidate/signup.

Important: Once you have created your UNV account by validating your email address, please complete all
sections of your profile. Go to

‘My Page’ section of your profile, click on the ‘Special Calls’ hyperlink and select the special call you would
like to apply. If you are

registered in the UNV database, please update your profile at
https://vmam.unv.org/candidate/profilehttps://vmam.unv.org/candidate/profileGo to ‘My Page’ section of your profile, click on the

‘Special Calls’ hyperlink and select the special call you would like to apply.

Application deadline: Application deadline: 20-01-201920-01-2019
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DisclaimerDisclaimer

United Nations Volunteers is an equal opportunity programme which welcomes applications from qualified
professionals.

DisclaimerDisclaimer
United Nations Volunteers is an equal opportunity programme which welcomes applications from qualified
professionals. We are committed to achieving diversity in terms of gender, nationality and culture.
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