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	Country
	Mozambique 

	
	

	Employer 
	VSO Country Office 

	
	

	Duration
	3 – 6  Months

	
	

	Job purpose
	As a volunteer, you will provide technical support to staff to prepare and install a VSO database on volunteer profile. This will include supporting the development of tools and approaches that enable programs to be able to have a standard information on volunteering in Mozambique. Support to strengthen national volunteering management systems, volunteer program development, and to develop robust database systems and tools for VSO Mozambique operating at national level 



	Skills, qualifications and experience required
		You have a degree in IT, Mathematics and relevant experience in installing and training staff in how to use the database. You have good knowledge of participatory action research. You're a flexible and creative person. You have the ability to handle problems, obstacles and frustrating circumstances.
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1. [bookmark: _Toc378844213]Job Description

	Responsibilities
	Key Performance Indicators 
	Competencies 
	Skills and Knowledge

	
	
·  Creation of a functional, technically modern and reliable database containing comprehensive, relevant and up-to-date information on national volunteers from all over the country.
· Definition of the profile of the national volunteers to be involved in the project, mechanisms / strategy of their location, necessary information of each volunteer;
· Creation of the instrument of information collection;
· Creation of volunteers DataBase tool;
· Support collection of data;
· DataBase installation;
· Progressive update of DataBase;
· Produce the data collection tool and create the DB tool of the national volunteers. Including the integration of the recommendations given in the technical meetings;

· Leading the volunteers' data collection process; 
· Install the DataBase tool in the CNV – National Volunteer Council and VSO
· Insert information into the database, make it progressively updated and manage in general;
· Train CNV and VSO personnel in the use of the DB;
· Provide technical support to DataBase users in resolving any constraints;
















Due to the nature of our volunteer placements, it is possible that the responsibilities of this role may differ in reality and therefore the post holder will need to be prepared to be flexible and adapt to their environment as necessary.
	
	· Volunteer management systems established at national level
· VSO Mozambique database on national volunteering in place and put to use
· Staff knowledge on coordination systems enhanced
· A clear strategy for capacity gap identification and development of a support system; 
· Programme teams are supporting primary actors, volunteers and partners to develop accurate facts and figures around database. 
· Programme teams  embed participatory action research in their programme design




Objectives will be confirmed in a three way discussion between the volunteer, employer and VSO in the first three months of the placement.
	· Building and Sustaining working relationships 
[bookmark: _GoBack]The social skills to build and actively maintain working relationships that foster teamwork and collaboration with others for the benefit of a common goal.

· Open Minded and Respectful
A non-judgemental approach that values other people and culture.

· Seeking and Sharing Knowledge
Recognition that learning is a two-way and continuous process.

· Facilitating engagement
The ability to facilitate the participation of people at all levels in an inclusive and supportive way allowing all voices to be heard.

· Adaptability
A flexible approach and the ability to adapt behaviour to different situations.

· Resilience
The self-confidence to work with a variety of situations, diverse people and ambiguity.
	· Have relevant technical or higher education in Mathematics, Computer Science, Statistics or related fields; 
· Have mastery of computer tools for creating DBs: SQL, SSP and advanced ACCESS 
· Have relevant experience in the field of DataBase (from the design of data collection instruments to the creation and installation of DataBase, including database management); 
· Be available for regular business trips




















































	Responsible to: 
	




2. [bookmark: _Toc378844214]Personal considerations

In addition to the job description, the following information should be used when considering whether a placement is suitable for you. 
	Personal health considerations

	If you have a significant current or past medical condition and/or you have general concerns about staying healthy as a volunteer, please use this information to assess whether this placement will be suitable for you. All volunteers require medical clearance from a VSO medical adviser before they are able to take up a placement with VSO. Occasionally, VSO may consider that this placement is too great a risk for you in terms of your personal health and you would be advised to consider a different placement. For further guidance about medical assessment and volunteering with a medical condition please see the frequently asked questions on VSO website. 

	Access to medical care and support

	The standard and quality of local medical care and support available at this placement will depend on its location within the country. Health facilities are likely to be more poorly resourced in rural areas in terms of medical expertise, equipment, infrastructure and regular supplies of medication. However, this may not be the case in the capital city or in a larger town, where in some countries there may be a reasonable standard of medical care. The following gives you an indication of where the placement is in relation to the country office and how easy it would be to make the journey if you were ill.  

Medical 
Mozambique program office has selected private hospitals in Maputo as the medical facilities to take care of the health of volunteers in Mozambique. Special arrangements for ambulance services like Medical Air Rescue Service in case of emergency, are available for all VSO volunteers. 

Health Conditions 
Maputo city has a low incidence of malaria cases, nevertheless we advise all volunteers to be on prophylaxis as a preventive method. 

This placement is in:  Maputo City – Mozambique, and the volunteer will be placed at Ministry of Youth and Sport in Mozambique. 




	If you wish to discuss your personal circumstances or health concerns in confidence with VSO’s medical team before you apply for this placement please contact medical@vsoint.org. 



	Accompanying partner or family: If you have a partner or children who are planning to accompany you to your placement, please use this section to assess whether this placement will be suitable for you.  

	
This placement is suitable for posting the volunteer with accompanying partner.




	Motorcycle requirements

	Public transportation is pretty accessible from the volunteer housing to the office. Thus, the volunteer will not require a private motorcycle.



	Security information

	Security information will be shared during In country Induction
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